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Instructions for purchasing textbooks and academic materials paid for by sponsors: 
1. Go to https://osubeaverstore.verbacompare.com/ and build your course list using the drop-down 

menus provided. Add each course you’re taking for the term. Click Compare Prices on these Course 
Materials when all courses have been added.  

 
2. Click Begin Price Comparison after reading the informational pop up. 
3. Courses and items are shown in the left-hand column. Pay attention to any notes under course names. 

Some courses have both physical and digital versions of a book available, but there will be a note to 
only choose one. Navigate through each textbook and add the version you want to cart. Only add items 
from the Beaver Store and not from the Web. 

 

https://osubeaverstore.verbacompare.com/
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4. Once all items have been added to your cart, click Checkout in the top right corner. The click Checkout 
from Retailer to be redirected to the main OSU Beaver Store website for checkout. You can then 
navigate to other items on our website (pens, notebooks, etc.) and add them to your cart. 

5. Upon reviewing the cart, note the checkbox labeled “Substitutions OK” beneath each physical 
textbook. If that box is checked and your preferred item (New or Used) is out-of-stock, our team will 
automatically substitute for the version we do have in stock. If “Substitutions OK” is unchecked, our 
team will cancel any out-of-stock items during fulfillment. 

6. Click Checkout when you’re ready to proceed. 

 
7. It is recommended, but not required, to create an account on our website so you can look up your 

order information in the future and more easily fill out shipping and billing information. Continue as a 
Guest was chosen for this example walkthrough. 

8. Enter your shipping information in the required fields. If your order contains only digital textbooks, 
your shipping information will default to the OSU Beaver Store’s PO Box as there are no items to ship. 
If this is the case, be sure the “Same as Shipping” box is UNCHECKED.  

9. Enter your contact information in the billing fields, NOT your sponsor organization or counselor. The 
OSU Beaver Store will bill your sponsor after your order is fulfilled. Instructions for redeeming and 
accessing digital textbooks will be sent to the email address entered here. Take time to ensure your 
email address is entered accurately. 
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10. Click Continue to Shipping when ready. Our website may attempt to correct your address to the USPS 
Verified Address. Update Address to continue. 

11. Choose your preferred shipping method. Orders containing only digital textbooks will not be charged a 
shipping fee. 

12. Under “Payment Method” choose Pay by Sponsor* and select your organization from the drop-down 
menu. Click Continue to Payment when ready. *Ch 31 Veterans may choose either OSU Veterans 
Student Books or Supplies for the sponsor. Our web team will split orders and bill appropriately. 

13. Click Place Order and your order will be submitted to our web team for review.  

 
All Pay by Sponsor orders are manually reviewed by our web team before fulfillment, including digital 
textbook orders. Purchasers are verified against an internal list of students allowed to Pay by Sponsor. Once 
verified, our web team will begin order fulfillment. Please note: Our web team’s hours are Monday-Friday, 
9am-5pm Pacific Time. Pay by Sponsor orders are not reviewed or fulfilled outside these hours. 
 
Please check your email Junk or Spam folders for order confirmations and digital access instructions before 
reaching out to the store. If there are any issues fulfilling your order (your name is not found in our Pay by 
Sponsor database, for example) our web team will reach out to the billing email address provided during 
checkout for resolution. You can also call us at 541-737-4323 (Option 3 for textbooks) or message us at 
https://osubeaverstore.com/text-question.html using the blue icon in the lower-left corner of the screen. 
 

https://osubeaverstore.com/text-question.html

